Case History
1% in Coffee/Commercial

Client: 1% in Coffee/Commercial

Industry: Food service coffee equipment — Commercial espresso machines, supplies

Markets: B2B specialty coffee retailers and distributors

Marketing Objectives: Increase sales of commercial products

Marketing Tactics: Email marketing, Facebook, Twitter, business blogging, Linkedin social media
Marketing Objectives Met: SOS increased commercial sales by 38% within 3 months of the
program and increased referral traffic by over 28% with business blogging, and Linkedin

Example: Email marketing to list of ,9 prospects yielded 17% open rate
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